
COPYRIGHT © Hangzhou EZVIZ Software Co., Ltd.. ALL RIGHTS RESERVED.
Any and all information, including, among others, wordings, pictures, graphs are the properties of Hangzhou EZVIZ 
Software Co., Ltd. (hereinafter referred to as “EZVIZ”). This user manual (hereinafter referred to as “the Manual”) 
cannot be reproduced, changed, translated, or distributed, partially or wholly, by any means, without the prior 
written permission of EZVIZ. Unless otherwise stipulated, EZVIZ does not make any warranties, guarantees or 
representations, express or implied, regarding to the Manual.
About this Manual
The Manual includes instructions for using and managing the product. Pictures, charts, images and all other 
information hereinafter are for description and explanation only. The information contained in the Manual is subject 
to change, without notice, due to firmware updates or other reasons. Please find the latest version in the  ™ 
website (http://www.ezvizlife.com).
Revision Record
New release – January, 2019
Trademarks Acknowledgement

 ™,  ™, and other EZVIZ’s trademarks and logos are the properties of EZVIZ in various jurisdictions. Other 
trademarks and logos mentioned below are the properties of their respective owners.
Legal Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE, 
SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY 
QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT 
WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, 
CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH 
THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS  BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ’S TOTAL LIABILITY FOR 
ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT. 
EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS THE RESULT 
OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER INSTALLATION OR USAGE 
OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL OR PUBLIC INTERESTS; C) FORCE MAJEURE; 
D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT LIMITATION, USING ANY THIRD PARTY’S PRODUCTS, 
SOFTWARE, APPLICATIONS, AND AMONG OTHERS.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT YOUR 
OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY LEAKAGE 
OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION, OR OTHER 
INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED. 
SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT 
LAWS IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS 
TO THE  APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH 
ILLEGITIMATE PURPOSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER PREVAILS.



1

Box Contents

UV-C Air Purifier (x1) Quick Start Guide (x1)

Note: Remove plastic bags from filters before first use.

Safety Instructions
Please read all the tips and warnings below before using the air purifier.

•	Use only as directed in the User Manual.
•	 Do not allow children or persons with reduced physical, sensory, or mental capabilities to operate the unit without 

adult supervision.
•	 Only designed for use in a 220-240V, 50Hz outlet.
•	 Use indoors only.
•	 Only operate the unit when it is fully assembled.
•	 Never touch the unit with wet hands or allow it to come into contact with water.
•	 Turn off all controls before unplugging the power supply.
•	 Always disconnect the unit from the power supply before moving or cleaning the unit, and when the unit is not in 

use.
•	 When removing the power plug, always hold the plug and never pull the cord.
•	 This air purifier is not a substitute for proper ventilation, regular vacuum cleaning or an extractor hood or fan while 

cooking.
•	 Leave at least 20cm of space behind and on both sides of the unit and leave at least 30cm space above the unit.
•	 When the unit is in operation, please place it at least 2m away from equipment that emits electric waves such as 

televisions, radios and clocks, to prevent electrical interference from occurring.
•	 Do not use the unit in bathrooms, kitchens, humid areas, near fireplaces, or place it in proximity to flammable or 

combustible products, as electric shock and a fire hazard may result.
•	 Do not clean the unit with water or any other liquid including flammable products.
•	 Never operate the unit if the plug or cord appears damaged. Contact the authorised distributor or qualified 

personnel immediately for examination and repair.
•	 Do not insert fingers or foreign objects into the air intake or air outlet, or block them by placing items on the air 

outlet or in front of the air intake.
•	 Do not place anything on top of the unit and do not sit on the unit.
•	 Do not place the unit directly below an air conditioner as condensation may drip into the unit.
•	 Do not operate this unit when using indoor insect repellents (aerosols) or in places with oily residues, burning 

incense or chemical fumes.
•	 Do not use the unit in a room with major temperature changes, as this may cause condensation inside the unit.
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Product Diagram
Control Panel

Handle

UV Bulb

Air Outlet

Power Cord

Carbon Filter Pre Filter + HEPA Filter

Front Panel

Specifications
Model CS-EB350A
Voltage 220-240V~ 50Hz; 60Hz
Power Rating 50Hz: 80W; 60Hz: 110W
Coverage Area Up to 42sqm
Noise Level 66dBA (max)
CADR 350m³/h (206 CFM)
Filter Life 2,000 hours
Weight 6.88 KG
Dimensions 374 (W) x 215 (D) x 594 (H) mm

Purification System

Clean AirPolluted Air

1 2 3 4
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1.	Cleanable Pre-Filter
Traps large particles such as human hair, pet dander and dust particles. Helps to extend the life of the HEPA 
and Activated Carbon filters.

2.	True HEPA Filter
Traps up to 95% of allergens and airborne contaminants down to 0.3 microns in size. These allergens include 
lung damaging dust, mould spores, plant spores, pet dander and pollen.

3.	Activated Carbon Filter
Neutralises odours and Volatile Organic Compounds (VOC’s) such as formaldehyde and benzene, as well as 
other harmful fumes emitted by household products.

4.	UV-C Light (254nm)
Inactivates microbes such as germs, viruses, fungi and bacteria.

Air Quality Indicator

Fine Particulate Matter
(PM2.5)

Relative Air Humidity in % Temperature in °C

The digital display on the front of the air purifier indicates the current air quality by measuring the level of fine 
particulate matter (PM2.5), indoor relative humidity, and indoor temperature.

Fine Particulate Matter (PM2.5)
PM2.5 refers to atmospheric particulate matter (PM) that have a diameter of less than 2.5 micrometers, which is 
about 3% the diameter of a human hair. These particulate matter can come from various sources indoors, from 
chemicals in cleaning supplies, building products, furniture and carpeting, to mould, bacteria, dust mites and even 
from cooking. Studies have shown that inhaling too much fine particulate matter can cause health issues and 
trigger or worsen chronic disease such as asthma, heart attack, bronchitis and other respiratory problems.

Due to the many adverse effects fine particles can inflict on a large number of people, PM2.5 is one of the major 
pollutants closely monitored by health authorities around the world. The table below provides a rough indication of 
what levels of PM2.5 are harmful:

μg/m³ Indoor air quality
<75 Good

76-150 Average
>151 Bad
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Indoor Relative Humidity
Indoor humidity levels also provide a good indication of healthy indoor air quality. In general, a relative humidity 
level of 45 to 60% is optimum indoors. A humidity level of 50% is recommended to inhibit dust mites, mould, and 
bacteria growth. In colder climates, a lower humidity level of 30 to 40% may be preferred to prevent condensation 
on windows and other surfaces.

Control Panel

Fan Speed
Button

Timer 
Button

UV 
Button

Power
On/Off Button

Filter Reset
Button

Child Lock

Timer Button
The air purifier can be timed to operate for intervals of 1, 2, 4, or 8 hours, stopping automatically when the selected 
operating time has elapsed.
Press this button repeatedly until the desired timer setting is selected (the LED will light up).
To select the continuous operating mode, press the button repeatedly until all the timer lights are off.

UV Button
Press this button to turn the UV-C light function on or off.

Power Button
Press this button to turn the air purifier on or off.

Filter Reset Button
This light flashes after 2,000 hours of use to indicate that the filters need replacement. Press this button to reset 
this after the filters have been replaced.

Fan Speed Button
The air purifier has three fan speeds and three modes (sleep, turbo, auto). Press this button repeatedly until the 
desired fan speed setting is selected (the LED will light up).

Child Lock Function
Press and hold the Filter Reset and Fan Speed buttons for 3 seconds to turn on the Child Lock function.
The power button light will flash (0.5 seconds on and 0.5 seconds off) to indicate that Child Lock function is 
activated. When Child Lock is activated, pressing the control panel buttons will not have any effect.
To deactivate the Child Lock function, press and hold the Filter Reset and Fan Speed buttons for 3 seconds. All 
control panel buttons will return to normal function.
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Operating Instructions
Note: Remove plastic bags from filters before first use.

1.	 Plug the unit into a suitable electrical outlet.
2.	 Press the power button to turn the unit on.
3.	 Change the timer, fan speed or UV settings if desired (refer to Control Panel description).
4.	 Press the power button to turn the unit off.

When the unit is not in use, switch it off and unplug it from the electrical outlet.

Cleaning and Maintenance
Cleaning the Unit
•	 Always unplug the power supply before cleaning the unit.
•	 Do not put the unit into water or use water to wash it directly.
•	 Do not use alcohol, oil, benzene, or any corrosive or flammable detergent to clean the unit.
•	 Use a soft cloth with mild detergent to clean the unit, and make sure the unit is completely dry after cleaning.
•	 Regularly clean the inside and outer surface to prevent dust from gathering.
•	 To maintain or replace filters, see Filter Replacement instructions.

Storage Instructions
If the unit will not be in use for a long time, please pack and store it properly away from moisture and direct sunlight:
•	 Unplug the power supply of the unit.
•	 Clean the pre-filter.
•	 Use a soft cloth to clean the air intake and air outlet.

Caution
Proper use and regular maintenance can ensure efficient operation and extend the life of the unit. Do not attempt 
to repair or adjust any electrical or mechanical functions on this unit. All servicing should be performed by qualified 
personnel only.

Filter Replacement
Filter Replacement Indicator
After 2,000 hours of use, the “Filter Reset” button light will flash during operation. This indicates that the filters in 
the air purifier need to be replaced.
Replace the filters according to the instructions below. Then, press the Filter Reset button to reset the built-in filter 
replacement timer.

Filter Replacement Instructions
The air purifier comes with the filters fitted inside, but you will need to remove the plastic packaging from the filters 
before using the air purifier for the first time.
When replacing with new filters, remove all packaging and place filters into the unit as described below.

•	 Place the unit against a wall for more stability when you remove or insert filters.
•	 Make sure you insert the filters in the correct order and position.
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Step 1.
Hold the top of the front panel and pull it forward to remove it from the air 
purifier.

Step 2.
Remove all packaging materials from the Pre+HEPA filter and the Carbon 
filter.

Step 3.
Place the Carbon filter into the air purifier with the tag pointing out towards 
you.

Step 4.
Place the pre+HEPA filter into the air purifier with the tag pointing out 
towards you.

B

A

Step 5.
Reattach the front panel by mounting the panel onto the bottom of the air 
purifier first (A). Then, gently push the top of the panel against the body of 
the air purifier (B) to secure it into place.
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Pre-Filter Maintenance
•	 Clean the pre-filter regularly to maintain air purifier performance.
•	 The pre-filter can be gently vacuumed using hand tool attachments (no rotating brushes).
•	 Do not use any solutions, brushes or sharp objects to clean the pre-filter, as this can damage the filter.

HEPA / Activated Carbon Filter Maintenance
•	 The HEPA / Activated Carbon filter is not washable.
•	 A vacuum cleaner may be used to gently clean the HEPA filter periodically.
•	 Replace with new filters when the filter replacement light comes on.

Troubleshooting Guide
Problem Probable Cause Solution

Unit not operating

Power cable not plugged in Plug in power cable

Power cable not plugged in properly Plug in power cable correctly

Front cover not attached properly Reattach the front cover

Loud noise

Filters not unpacked Unpack the filter packaging
(see Filter Replacement 
Instructions)

Too much dust on pre-filter Clean the pre-filter

HEPA and Activated Carbon filters 
dirty

Replace HEPA and Activated 
Carbon filters

Abnormal noise
Loose parts inside the unit Contact customer service centre

Motor broken

Indicator lights not switched on Product circuit control failure Contact customer service centre

UV-C indicator light is off
UV-C is switched off Press the UV-C button

UV-C light broken or needs 
replacement

Contact customer service centre

Reduced airflow
Filters are dirty Replace filters

Filters not unpacked Unpack filters


